


CEO, Bethany Kieley

“How can we help?” 
CHP has been asking this question since our early days in 1975. 
Now, as we’ve grown to improve and sustain health for more than 
30,000 people in the Berkshires, this question is still our touch-
point.

But equally important is this: “How are WE doing?” To best care 
for our community, we at CHP Berkshires must tend to our own 
organizational health and wellness. We must check our own “vital 
signs” and adapt as needed. 

We measure our health by the number of patients we 
care for, the number of staff we employ, and the num-
ber of neighbors who access our Family Services pro-
grams. But we also ask harder questions: What are our 
patients’ health outcomes? What is our employee re-
tention rate? How is CHP’s financial health? 

I’m delighted to share our 2023 Impact Report and our plans for 
expanding the ways we help in 2024 and beyond. I’m certain you’ll 
be encouraged by what you learn and I hope our good health and 
community impact will inspire you to ask, “How can I help CHP?”

As a newcomer to the Berkshires, I’m convinced that for many, this 
is the place to live a healthy life. But for others, rural life is laden 
with challenges like high housing costs, food access challenges, 
limited job opportunities, and other barriers to a settled and con-
tented life. 

If you’re inclined to ask, “How can I help?” here are some answers. 
While we are reimbursed by health plans for most medical and 
dental services, CHP relies on your support and grant funding to 
help our patients address questions like: Do you have transporta-
tion to your upcoming appointment? Were you able to get to the 
lab for your bloodwork, or to the pharmacy? Do you need food this 
week? Do you have housing? Do you need help with a utility bill? 
Any of these stressors can compromise health, wellness and per-
sonal security. We don’t receive any reimbursement when we help 
patients solve these kinds of problems. But still, we help—and so 
can you.

We hope this CHP snapshot will capture all that we’ve achieved, 
and that it will instill your confidence in the work we do and give 
you a better picture of how you can join us in our work. 

Thank you for your past support and for your ongoing support 
as we carry on our work of helping improve the lives of our Berk-
shires neighbors.

CHP provides an excellent  
service to my community. 

How wonderful, in today’s world, 
to have medicine practiced in a 

way that is patient-oriented  
and inclusive.

—CHP Patient
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In 2023, CHP Berkshires... 
n	 Reduced clinician turnover by 30%, ensuring continuity  
	 of patient care

n	 Welcomed 4 doctors, 3 dentists, 13 nurses, 8 behavioral  
	 health specialists who joined the CHP team 

n	 Hired 11 Community Health Workers to support pa- 
	 tients in navigating their healthcare 

n	 Expanded Family Services to Adams to serve more  
	 Northern Berkshire families

n	 Completed renovation of Lee Family Practice to now  
	 serve 1,500 more patients

n	 Grew our Mobile Health fleet from 1 to 4 units, with a  
	 second mobile health van, dental clinic, and food distri- 
	 bution van

n	 Orchestrated a rapid response effort to meet the urgent  
	 needs of 85 refugees in Great Barrington and Pittsfield 

n	 Launched remote self-check-in system, streamlining  
	 the patient experience

n	 Partnered with Elizabeth Freeman Center on One Door  
	 Project to promote trauma-informed care, recovery  
	 services, and essential support to survivors of sexual  
	 abuse and domestic violence 

In 2024, we are... 
n	 Launching urgent care and walk-in appointments  
	 on CHP’s Mobile Health Units

n	 Building upon our Nurse Practitioner Residency pro- 
	 gram and investing in local workforce  development 

n	 Opening CHP Adams Family Dental Practice in the  
	 Spring of 2024

n	 Reopening CHP Great Barrington Family Dental in the  
	 Fall of 2024

n	 Deploying our new Mobile Dental Unit throughout  
	 the Berkshires 

n	 Increasing patient access to contraception with Up- 
	 stream grant funding

n	 Integrating Size-Inclusive Care and accessibility im- 
	 provements to reduce size-related stigma and create  
	 a more comfortable patient experience

n	 Building on Diversity, Equity, Inclusion, and Be- 
	 longing (DEIB) initiatives, to further benefit our  
	 staff and patients 

My first visit to CHP left me greatly impressed—everything felt more personal, and my  
doctor was exactly what I’d been hoping to find when choosing a new PCP. —CHP Patient
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524 
Mobile Health Clinics

169 
Clinic Locations

	 5,800 
Patients Served

653 
WIC families served

115 
Kids participated  

in CHP playgroups

38 
Kids in ParentChild+

30 
SNAP applications

EACH MONTH

EACH MONTH

250 
Families used Family Services 

self-serve food pantry

70 
Families in CHP Nutrition  

Club/Flex Services

75 
Families received “Food for  

All”/MDAR distributions

45 
WIC “Veggie Mondays”

250 
Clients served by free  

mobile food banks in Great  
Barrington & Dalton

EACH WEEK

229 
Mothers & babies  

received baby forumula

39 
Mothers received  

lactation counseling

EACH MONTH

285 
Staff employed

27,963 
Patients seen

95,358 
Appointments made

Your Generosity at Work in Our Communities
The data presented below reflects information collected in 2023, providing  

an overview for the entire year except where otherwise noted.

CHP Patient Ages
CHP provides healthcare for all ages and stages.

65 & Over 
19.2% 0-14 Years 

20.5%
45-64 Years 

24.7%

15-24 Years 
11.4%

25-44 Years 
24.2%

Patient Insurance Status
No one is denied access to services due to an  
inability to pay. CHP Health Navigators assist 
patients without insurance to get and keep it.

Medicaid/CHIP/Other Public 
36.5%

Uninsured 
2.0%

Medicare 
20.9%

Private 
40.7%
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The Berkshires and Beyond...

Other
2,188 Patients from towns 
in the Berkshires with fewer 
than 20 patients, neighbor-
ing regions in Massachu-
setts, and patients from 
Connecticut, Vermont  
and New York state.  
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Where Our 27,963 Patients Live

Because of you,  

CHP is able to pro-

vide comprehen-

sive and inclusive 

healthcare to all  

corners of the  

Berkshires.

Legend
1,001–10,000 Patients

501–1,000 Patients

101–500 Patients

10–100 Patients

Other
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2023 Individual Donors  
January 16, 2023, through January 15, 2024* 

*Every effort has been made to ensure the accuracy of this donor list. Please contact us with any omissions, corrections, or questions. 

John Muller
Jane Murdock
Ellen Murtagh
William Nappo
Jeffrey Nathan
NBT Bank
New York Community Trust
Robert Nicholas
Patrick O’Connor
Landis Olesker
Anne Oppermann
Organization Ink, Inc.	
Karen Pelto
Drs. Eric Plakun and  
Deborah Buccino
Kathleen Plungis
Sandra Sollod Poster
The Queenan Foundation
David and Wendy Rich
Janet Rickus
Mary Rogers
Rachel Rose
Michael and  
Naomi Rosenfeld
Dede and  
Michael Rothenberg
Jane Russell
Linda and Frank Russell
Jane Ryan
Peter and Geri Rybacki
Gene and Pat Salvi
Arlene and Gary Schiff
Gregory and  
Cindy Schneider
Cindy Schock
Carol Schwartz
Robert and Donna Sermini
Carol Shanesy
Emily and Simon Shaw
Mark Shepard

Peter Hofman
Allyson Holmes
Courtney Hunter-Melo
Edwin and Doreen Hutchinson
David Jadow
Sally Keating
Edward Keon Jr.
Bethany Kieley and  
Stephen Meis
Susanne King
Kiwanis Club of Sheffield
Paul Kleinwald
Wayne Klug
Ronald and Patricia Kujawski
Ellen Lahr
Debra and Paul Laramee
Charles Leach
Jeffrey Leppo
Dr. Melanie Levitan
Nancy and David Lewis
Thom Lipiczky and Anne Lesser 
Loomis Fund
Eleanor Lord
Sheila M. Lyon
Joe Maleady and  
Melissa Kennedy
John and Joanne Mallory
Roger and Barbara Manring
Elizabeth Marino
Lee McClelland
Christopher and  
Jamie McLaughlin
Catherine Miller
Ellen Miller
Nancy and Timothy Minkler

Laurie Norton Moffatt
Luz Monsalve
Shirley and Paul Montgomery

Alford-Housatonic  
Methodist Church
Laura and Richard Allen
Dana B. Anderson
Anonymous (4) 
Barbara Armata
Sandy and Ronald Ashendorf
Christine Baldridge
The Bank of America Foundation
Nick and Linda Barbadoro
Carrie Barth
David Beaujon
Dr. Andrew Beckwith
Stephen Berkel
Berkshire Taconic  
Community Foundation
Big Y, Great Barrington
Stephanie Blumenthal
Thomas and Adrienne Bortell
Joyce Bourgon
Katherine Bouton
Carl and Stephanie Bradford
Jane Braus
Donna Brewer
Erik Bruun
Jack and Esther Budnick
Lawrence and Jane Burke
Carlson Propane
Beth Carlson
James Caron
Alex Carnevale
Alan and Roselle Chartock
Claudine M. Chavanne
Cohen Kinne Valicenti & Cook LLP
James and Karen Ann Consolati
James Conzo
Lily Cormier
Pascale Delfosse
Delta Dental of Massachusetts
Cynthia Delpapa

Norma and Gilbert D’Oliveira
Anne and Kerry Douglas
Brian Drake
Sally Eagle and Dan Mead
Susan and James Ebitz
Gloria Escobar 
Heidi and David Fabiano
Abigael Falls
Matthew and Theresa Ferrara
Phylis Fink
First Congregational Church  
of Great Barrington
Leslie Fishbein
Catherine Fisher
Dena and John Fisher
Emily H. Fisher
Henry and Susan Flint
Terry and Joanne Flynn
Thomas Flynn
Karen Forrest
Benno Friedman
Janice and Steven Friedman
Gail Garrick
Jaclyn Gauger
Helen Hinkley Grady
Great Barrington Police  
Association
Richard Gregg and  
Linda Smothers 
Maria Greig-Williams
Greylock Federal Credit Union
Edmund A. Grossman
Sue Gurland
John Halbreich
Steven and Julie Hannum
Margaret Heilbrun
Elaine Helm
Eliza Hewat
Arthur and Louise Hillman
Owen and Arlyn Hoberman
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Your donations make our work possible.
Thanks to you, we raised $218,313.19 in 2023 — 

a 55% increase from 2022!Shoval Foundation
Marilyn Shulklapper
Thomas and Christine Sierau
Susan Simmons
Linda Small
Gerald Smith
Myron Sosnow
Lawrence and Alice Spatz
Patricia Spector
Kenneth Stahl
Yvonne Stephens
Garth and Karen Story
David Strassler
Toni Strassler 
Robert Strassler
Virgil and Elisabeth Stucker
Stephanie and Peter Taylor
Tom’s Toys
Robert and Ruth Veit
Elizabeth and Jim Wade
Thomas Walbridge
Greg and Christine Ward
Ward’s Nursery, Inc.
Robert and Linda Warner
Mark Wasserman
Phyllis and Dale Webb
Andrea Werth
Katherine Westgate
Marjorie Wexler
Leslie Wheeler
Stephen and Andrea White
Marcie Wistar
Margaret Wormley
Barbara Zheutlin and  
Jonathan Hankin

$250K

$200K

$150K

$0
2022 2023

$140,308

+55%

$100K

$50K

$218,313

 Thank            
   You!



CHP Leadership
Bethany Kieley 
Chief Executive Officer  

Thomas Walbridge  
Executive VP & CFO 

Andrew Beckwith, MD  
Chief Medical Officer  

Michelle Derr  
Senior VP, Family Services  
& Mobile Health  

Thomas Duchesne  
Senior VP, Operations  

Board of Directors
Brian Drake  
President  

Allyson Holmes  
Vice President  

Chuck Leach  
Treasurer  

Arlene Schiff  
Secretary  

Erik Bruun n Gloria Escobar  
Dena Fisher n Tom Flynn 
Christopher J. McLaughlin   
Katherine Westgate

444 Stockbridge Road  
Great Barrington, MA 01230

CHP exemplifies what healthcare should be. 
Everyone is respectful, kind and validating. 

Thank you!  —CHP Patient


